
 MEETING: Full Council 
DATE: Thursday 28 March 2024 
TIME: 10.00 am 

 VENUE: Council Chamber, Barnsley Town Hall 
 
SUPPLEMENTARY AGENDA 
  
34.   Questions by Elected Members  (Pages 3 - 4) 

 
To consider the following questions which have been received from Elected 
Members and which are asked pursuant to Standing Order No. 11. 
  

1.    Councillor Hunt 
  
"In each of the last three calendar years how many cases of damp and mould 
were reported to Berneslai Homes by its tenants?" 
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Chief Executive 
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Member questions to Cabinet Members and Committee Chairs 
 
Council meeting: 28 March 2024 
 
Question:  1. 
From:   Councillor Hunt 
Response by: Councillor Franklin (Cabinet Member Regeneration and Culture) 
 

Question:  
 

In each of the last three calendar years how many cases of damp and mould were reported to 
Berneslai Homes by its tenants? 

  

Information for response: 
 

Prior to the 2022-2023 financial year Berneslai Homes were not separating reports of damp & 
mould from any other day to day repair due to restrictions within the old SAP software system 
used to track and manage repairs. (This was due to limited works centres and service product 
codes).  
 
As internal painting works were put on hold from 2022-23, we were able to utilise this vacant 
service product code in SAP and start recording these separately.  
  
Therefore, we can only provide a response to the request from December 2022 onwards (this is 
the data we can extract from Systems). 
 

·         1st December 2022 to 31st March 2023: 1,931 
·         1st April 2023 to 18th March 2024: 2,573 
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